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QUICK GUIDE  

APRESA BASE SOFTWARE 

 

 
Dear Vidicode Customer, 
 
Thank you very much for your purchase!   
 
Provided here is important information about the delivery and installation of the APRESA call recorder. 
In case you experience any product related problems, please contact your Vidicode support team for 
assistance. You can find the contact details at the end of this quick guide.  
 
The scope of delivery for the APRESA Base Software includes: 

1. This quick guide;  
2. Several APRESA license forms;  
3. The Vidicode licensing terms.  

Note that NO CD or DVD is in the scope of delivery, as you will be guided during the procedure to burn 
your own ‘up-to-date’ installation CD. 
 
This quick guide leads you to the start point of the installation procedure of the APRESA Base Software.  
 
The codes listed on the APRESA licensing forms are needed during installation to activate the APRESA 
base software, recording channels, S&U license etc. by using the Vidicode license server on the 
internet.  
 

KEEP YOUR APRESA LICENSE FORMS SAFE 

 

You may need these in the future if you want to re-install the software, recording channels, etc 
for whatever reason. 

 
The product is delivered to you by e-mail or by regular mail. The installation procedure is independent of 
the way you have obtained the product. If you have received this product by regular mail, please note 
that if your order includes one or more interface cards that these card(s) may reach you in a separate 
shipment. 
 

START  OF THE INSTALLATION 

 

The installation starts with the download of the APRESA BASE SOFTWARE from the Vidicode FTP 
server:      

 http://www.vidicode.com/support/apresa_install.zip 
          *** Please do not forward or publish this confidential link! *** 

Note that the .zip file is 480Mbyte and may take considerable time to download. 
The .zip-file contains a manual (.pdf) called “APRESA Installation Guide” and an image file (.ISO) to 
burn on a CD.   
Open the APRESA installation guide (you need adobe reader  www.adobe.com ) and start reading from 
Chapter 3 for the detailed description of the software installation of the APRESA call recorder. 
  

IN CASE OF QUESTIONS DURING INSTALLATION 
 
Your local VIDICODE dealer is always available to answer questions.  
Also, the Vidicode customer support dept. can be contacted at +31 79 3471005.      


